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PRESS RELEASE 
 
FOR IMMEDIATE RELEASE: Friday, June 21, 2013 
 
FOR MORE INFORMATION CONTACT: 

Bradley J. Merritt, Sergeant  

Public Information Officer  

972.292.6133  

BMerritt@FriscoTexas.gov  

 
 

 
 

UPDATE: 911 SERVICE RESTORED IN FRISCO 
 

FRISCO, TX – 911 service has been restored in Frisco. All 911 lines into the Frisco Police 
Department have been repaired and are now working.  
 
 

911 LINES DOWN 
 
FRISCO, TX – All 911 lines to the Frisco Police Department are down at this time. The 
source of the problem is unknown and there is no current timeline for repair.  
 
All 911 calls coming in to the Frisco Police Department are currently being rerouted to the 
McKinney Police Department and then transferred back to Frisco Police Dispatch.  
 
Citizens are urged to contact the Frisco Police Department directly on the non-emergency 
line at 972-292-6010 in lieu of dialing 911 until repairs can be made.  
 
A follow up to this release will be sent when the 911 lines are operational.  
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